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Armed Forces Local Support Services 

Worcestershire County Council provides a central hub for armed forces community support, includ
ing access to charities, welfare services, and mental health resources. Key  
organisations include: 

• SSAFA Worcestershire: Offers lifelong support to serving personnel, veterans, and their fami
lies, including housing, financial advice, and advocacy services.   

 

• Stepway Worcester: Provides drop-
in centers, social activities, mental health support, training, and volunteering opportunities fo
r veterans and their families.   

 

• Help for Heroes: Supports veterans and families affected by illness or injury, focusing on phy
sical and mental health.   

 

• Fighting with Pride: Offers befriending and practical guidance for LGBT+ veterans and servin
g personnel.   

 
• Mental Health Support for Armed Forces: A NHS mental health specialist service designed 

to help serving personnel or veterans (includes the Op COURAGE urgent care and support 
service for the Midlands). 

 
• Veterans in the Justice System: Remember Veterans is for military veterans who are 

currently in or are at risk of becoming involved in the criminal justice system. The service 
works closely with the veteran to develop an intensive 1:1 support plan which aims to enable 
the veteran to access sustainable, independent living whilst reducing the likelihood of 
offending or re-offending. 

 
• National Helplines for the Armed Forces Community: Combat Stress - if you’re a veteran, 

service personnel in need of help, or if you know someone who you think needs help, contact 
us any time. 

 
• Suicide Prevention: Contact information if you are in crisis and need emergency support 
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• The Royal British Legion: Contact centre is open seven days a week from 8.00am to 
8.00pm. 

 
• The Warrior Programme: Our programme empowers individuals to manage their emotions 

and to develop the resilience, focus and motivation to succeed in today’s world. 

 
• Worcestershire Armed Forces Veterans Breakfast Clubs:  Meet up with other veterans in a 

relaxed, safe and social environment. 
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