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Safeguarding

Creating a safe and welcoming environment, where everyone is respected and valued, is at the heart
of safeguarding. Making sure your group is run in a way that actively prevents harm, harassment,
bullying, abuse and neglect.

The Charity Commission expects every charity to make safeguarding a priority, find out more by
watching the video above. Every organisation that delivers charitable activities has a duty to
safeguard volunteers, staff members, participants and donors. Safeguarding Adults and Children is
everyone’s business and responsibility.

Designated safeguarding leads

For any group, it can be a good idea to appoint a specific person to take a lead on safeguarding. If you
are a charity, the Charity Commission requires you to appoint a designated safeguarding lead. This
person holds the main responsibility for responding to and reporting safeguarding concerns
appropriately and legally. They might also take a lead in talking to members and training volunteers
about the group’s safeguarding practices.

It’s important to remember though, that the whole group is responsible for safeguarding overall. You
should think about ways to make sure the safeguarding lead is supported by the rest of the group -
particularly in any situations that might be difficult or stressful.

Trustees must make sure your charity fulfils this responsibility. Even when some activities are
delegated to a safeguarding lead or group, trustees retain overall responsibility.

Safeguarding policies and practices

A safeguarding policy is a document that describes what your group will do to help keep the people in
and around your group safe from harm, harassment, bullying, abuse and neglect. You need to think
about all the people that come into contact with your group, including: group members, relatives of
members, people who use your services or attend your events, volunteers, trustees, and staff.

The amount of detail your safeguarding policy needs, and how often you review it, depends on what
your group does, where it works, and who with. Your policy should cover all the key risks for the people
you work with and the activities you do. The most important thing is to have a policy that outlines
practices that make sense to your group and that you will be able to implement. You should aim to
write a policy that will help your group to: understand the safeguarding risks that are relevant to you;
know what to do if you are concerned about the safety of anyone linked with your group; and be aware
of your legal responsibilities.

Useful links

Worcestershire County Council - Safeguarding and Child Protection Guidance

Worcestershire County Council - Safeguarding and Concerns about an Adult
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Worcestershire Safeguarding Partnership - This website brings together information and resources
from the Worcestershire Safeguarding Children Partnership and Worcestershire Safeguarding Adults
Board.

Young Solutions - Safeguarding Handbook — Young Solutions

NCVO- site full of resources and guides to help your organisation do safeguarding well, from getting
started, understanding what safeguarding is, steps to a safer organisation and training and support.

The Charity Commission - Guidance Safeguarding and protecting people for charities and trustees

NSPCC - Writing safeguarding policies and procedures

Ann Craft Trust - the leading UK Authority on Safeguarding Adults and Young People at Risk
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